@Symantec Carbon Black.

End-of-Life Status

Last updated: November 5th, 2026

Symantec Content Analysis, Malware Analysis, and Antivirus

CAS/MA EOL KB article: https:

Includes Content, Malware Analysis, and Antivirus (Symantec, other 3™ Party AV)

Technical support will be provided by the terms and conditions published at https://support.broadcom.com/security or successor
URL, and Symantec’s then-current technical support policies.

End-of-Life policies will be applied by the terms and conditions published at
https://knowledge.broadcom.com/external/article?legacyld=info5451 or successor URL, and Symantec’s then-current end of life

policies.

*SSP-S210, SSP-S410, SSP-S420, & SSP-S620 product appliances support ProxySG, CAS, SSLV, & Management Center applications.
e This KB article includes CAS MA and 3™ Party AV software End of Maintenance and End of Support details.
**Minimum software version implies the initial software version for CAS / MA on a platform

Acronyms:

e WPS - Symantec Web Protection - WEB-PROTECT-SUB
® NPS - Symantec Network Protection - NETWORK PROTECT-SUB

Minimum
CAS/MA SW

Version**

Last Date to
Purchase 1 yr
Support
Contract

HW Platform Model General
Availability
(GA) Date
SSP-S210* $210-10 1-Nov-2021
S410-10 3-Aug-2020
S410-20 3-Aug-2020
S410-30 3-Aug-2020
SSP-S410* S410-40 3-Aug-2020
S410-20B 11-Jan-2023
S410-40B 11-Jan-2023
SSP-5420 $420-10 2-Nov-2026
SSP-5620 $620-10 28-0ct-2025

Legacy Single-Purpose Platforms

General
Availability
(GA) Date

HW Platform Model

3.13
3.13
3.13
3.13
3.13
3.13
3.13
7445

7.3.20.1

Minimum
Software
Version””

Notification Last CAS/MA
Date of End supported
of Life SW version
TBD 3.1.7
31-Mar-2022 3.1.7
11-Jan-2023 3.1.7
31-Mar-2022 3.1.7
11-Jan-2023 3.1.7
TBD 3.1.7
TBD 3.1.7
TBD TBD
TBD TBD

Last CAS/MA
supported
SW version

Notification
Date of End
of Life

TBD
31-Dec-2025
11-Jan-2026
31-Dec-2025
11-Jan-2026
TBD
TBD
TBD

TBD

Last Date to
Purchase 1 yr
Support

HW End of Recommended

Life (EOL) Upgrade path

Date (Alternative upgrade
option)

TBD TBD
31-Dec-2026 S410-20B
11-Jan-2027 S410-20B
31-Dec-2026 S410-40B
11-Jan-2027 S410-40B

TBD TBD

TBD TBD

TBD TBD

TBD TBD

Recommended
Upgrade path

HW End of
Life (EOL)

Date (Alternative upgrade

CAS-S200 S200-A1 28-Feb-2015

CAS-S400 S400-A1 1-April-2014

3.1.3*

3.1.3

31-Oct-2021 3.1*

3.1
30-Sep-2022

Contract

Starting
31-0ct-2022"

Starting
31-Oct-2023"

option)
SSP-S210-10 /
SSP-S410-20B &
** WPS/NPS

Starting
31-Oct-2023*

Starting SSP-S410-208 /
31-Oct-2024* SSP-S410-40B &
ok WPS/NPS


https://knowledge.broadcom.com/external/article/151099/endoflife-information-for-content-analys.html
https://support.broadcom.com/security
https://knowledge.broadcom.com/external/article?legacyId=info5451

3.1

S400-A2  1-April-2014 3.13 30-Sep-2022 31_2‘5:‘;’832 .
i 31 Starting
S400-A3  1-April-2014 3.13 30-5ep-2022 S
i 31 Starting
S400-A4  1-April-2014 3.13 30-Sep-2022 Sporene
CAS-S500 S500-A1 1-Sept- Cen- 31 Starting
ept-2014 3.1.3 30-Sep-2022

31-Oct-2023"

* CAS-S200-A1l requires a separate memory upgrade to run CAS 3.x.

Starting
31-Oct-2024*

%k ¥
Starting
31-Oct-2024*
%k ¥
Starting
31-Oct-2024*
* % %
Starting
31-Oct-2024*

* %

SSP-S410-208 /
SSP-S410-40B &
WPS/NPS
SSP-S410-208 /
SSP-S410-40B &
WPS/NPS
SSP-S410-208 /
SSP-S410-40B &
WPS/NPS
SSP-5410-208 /
SSP-S410-40B &
WPS/NPS

** All customers will have at least until the date in the column ‘End Date to Purchase 1yr Support Contract’ to purchase a 1-year support contract.
Customers who recently purchased a CAS-5200, CAS-5400, or CAS-S500 will have up to 4 years after initial purchase date to purchase a 1-year support

contract.

**%* 31-October-2023 or 5 years from purchase date (not to exceed April 30, 2027)

*¥*** 31-October-2024 or 5 years from purchase date (not to exceed September 30, 2029

HW Platform Model General Minimum Notification Last SGOS
Availability Software Date of End supported

Version of Life SW version

Last Date to
Purchase 1 yr
Support
Contract

(GA) Date

MAA-S400 S400-10 3-April-2014 24 4-Dec-2017 4.x 31-Dec-2017

MAA-S500 $500-10 3-April-2014 2.4 4-Dec-2017 4.x 31-Dec-2017

HW End of Life

(EOL) Date

1-Jan-2023

1-Jan-2023

End of Life
(EOL) Date

Recommended
Upgrade path
(Alternative
upgrade option)
SSP-S410-208B /
SSP-S410-40B &
ISG-CAS-MAAS-SUB
or NPS
SSP-S410-208B /
SSP-S410-40B &
ISG-CAS-MAAS-SUB
or NPS

Recommended
Upgrade path
(Alternative
upgrade option)

VA Platform General Minimum Notification Last CAS Last Date to
Availability Software Date of End supported Purchase 1 yr
(GA) Date Version of Life SW version Support
Contract
CAS-VA All 27-Nov-2019 313 8-Feb-2021 3.1.7 8-Feb-2022
MA-CLD-CAS-VA All 24-10-2019 3.1.3 8-Feb-2021 3.1.7 8-Feb-2022
CAS-V100 All 27-Nov-2019 313 8-Feb-2021 3.1.7 8-Feb-2022
ISG-MA-SUB All 30-Oct-2020 313 1-Feb-2025 3.2 1-Feb-2026
ISG-CAS-MAAS-SUB All 30-Oct-2020 313 8-Feb-2021 TBD TBD
ISG-CAS-SUB All 30-Oct-2020 313 8-Feb-2021 TBD TBD

Software Releases

8-Feb-2023

8-Feb-2023

8-Feb-2023

1-Mar-2027
TBD
TBD

ISG-CAS-SUB /
WPS / NPS
ISG-CAS-MAAS-SUB
/ WPS / NPS
ISG-CAS-SUB /
WPS / NPS
ISG-CAS-MAAS-SUB

Software Release data has been moved to the Product Lifecycle section of the Support portal:

https://support.broadcom.com/group/ecx/productlifecycle

3RD Party AV Support

ASG OS Version Current Supported Release Designation
Software Version

Symantec AV 9.2.0.48 Vendor Subscription*
Kaspersky AV (Legacy) 8.6.1 Vendor Subscription*
*%

Kaspersky AV (BYOL) 8.9.2 Vendor Subscription*
** [29-Sep-2024 ***]

Sophos AV 3.99.0 Vendor Subscription*
McAfee AV 6300.9389.412886189 Vendor Subscription*

*We show the most current vendor AV subscription, we do not track prior versions.
**Final End of Sale Date 31-Oct-2023 - no new sales or renewals

*** This is the date we removed Kaspersky from our servers, and there are no further AV updates. Applies to CAS v3.16 & 3.1.7 only. CAS v3.1.8 has no BYOL support
for Kaspersky. Direction from the US Department of Commerce indicates we are to cease further support, software updates, and new or renewal sales effective

September 29th, 2024

Release Designations

See https://knowledge.broadcom.com/external/article?articleld=169724 for definitions of release types.


https://support.broadcom.com/group/ecx/productlifecycle
https://support.broadcom.com/group/ecx/productlifecycle
https://knowledge.broadcom.com/external/article?articleId=169724
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